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Diocese of Montreal – Anglican Church of Canada 

Social Media Guidelines 

 

The following guidelines are offered as a guide to help clergy, staff and volunteers use various social media responsibly.  

Above all remember: 

 You are responsible for what you say, whether online or offline. 

 Adults have more power than children and youth, and this includes in online relationships. 

 Clergy, youth ministers and volunteers have more power than people with whom they have a pastoral 

relationship and therefore have a special responsibility to guard how they interact with those people. 

 What you upload and/or post on the internet, is potentially there forever.  

All communication via social media by church members and in a church setting should observe the same standards of 

courtesy, respect, confidentiality and encouragement that we expect in all public communications. Be responsible, 

professional, mindful, accountable, pastoral and principled in your interactions. 

General Assumptions 

 Interactions using digital-electronic communications need to be transparent, just as a window in a door provides 

transparency in our face-to-face community.  

 One must be aware that all communications sent digitally (email, social networking sites, notes or posts, etc.) 

are not confidential and may be shared or reposted to others without your knowledge or consent. 

 In the “virtual world” healthy boundaries and practices must be adhered to just as they should be in the physical 

world.  

 Lines between a person’s personal and work identity are often blurred in social media, so that readers may not 

distinguish between “official” comments made in social media for work and comments posted on personal 

pages and sites. You may be seen as speaking for the church. 

 In the “virtual world”, “friend” can mean anyone with whom you are willing to communicate through that 

medium. In the physical world, friend can mean much more in terms of intimacy, self-disclosure, mutuality and 

expectations for relationship. The difference should be recognized and respected.  

 Laws regarding mandated reporting of suspected abuse/neglect/exploitation of children, youth, elders and 

other vulnerable adults apply in the “virtual world” to the same extent as they do in the physical world.  

General Guidelines 

 Clergy and Lay Leaders are strongly encouraged to set very stringent privacy settings on any social networking 
profile to shield both adult and youth members from viewing content that may be personal or reserved for close 
family and friends.  

 Digital-electronic communications are appropriate for communicating basic factual information such as the time 
of an event, agenda for a meeting, text of a document, etc. It may not be an appropriate form of communication 
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for matters that are pastorally or legally sensitive, emotionally charged or require extensive conversation and 
explanation; these require face-to-face communication. 

 Clergy who want to connect via a social networking website with parishioners are strongly encouraged to set up 
a group account that all parishioners may join. The purpose of having a personal profile and parish group is to 
create a line of privacy and maintain healthy boundaries with parishioners and real family, friends and 
colleagues.  

 Individual personal profiles of clergy are to be used to interact with real-world friends, family and peers. Clergy 
should not submit “friend” requests to parishioners and others to whom they minister. The disparity of power 
may not give the other person the ability to decline such request.  

 Clergy are recommended to show caution and use discretion when accepting “friend” requests from people with 
whom they do not know. Being “Friends” on social networking sites may imply a closer association than 
warranted.  

 Clergy should consider the impact of accepting or declining a “friend” request from parishioners. These 
encounters may create tension in “real-world” relationships. Clergy can direct ‘friend” requests from 
parishioners to the parish’s group page.  

 Clergy are encouraged to establish a clear public policy on accepting and/or declining “friend” requests from 
parishioners. 

 When a clergy assignment at a parish or other ministry setting ends, the cleric may need to consider removing 
themselves from related groups, as well as reassessing the suitability of their online contacts.  

 Clergy should manage their own profiles, or if they delegate this work, they are responsible for closely 
monitoring their profiles for potential problematic behaviour.  

 Clergy should show discretion in making political statements, joining political groups, or “becoming fans” of 
particular political candidates or causes on social networking sites, and clearly distinguish between personal 
opinions and those endorsed by the Church. 

 Clergy, especially new ones, should examine the pictures/videos that are posted of themselves to make sure 
they are appropriate to share with the general public  

 All transcripts of on-line text chats, video chats, blogs or video blogs should be saved when possible to increase 
transparency into communications. This suggestion is for the safety of both the clergy member and those they 
interact with. 

 

Youth Ministry 

 Adults who minister to children and youth are strongly encouraged to set very stringent privacy settings on any 
social networking profile.  

 Adults should not submit “friend” requests to minors or youth. Youth may be unable to decline such requests 
due to the disparity of power between youth and adults. Youth may ask to be “friends”, and adults should 
discern the level of contact they want to maintain with youth prior to responding to these requests.  

 Real time communication (online chat, etc.)  late at night or early in the morning is inappropriate, as the time of 
day may imply intimacy.” 
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 Adults who want to connect via a social networking website with youth to whom they minister are strongly 
encouraged to set up a closed group account that youth may join. Youth requesting to “friend” an adult can then 
be invited to join this group rather than be accepted as a friend on an adult’s personal profile account. The 
purpose of the adult’s personal profile is to connect only with his or her real-world friends/relatives/peers. The 
purpose of these two separate accounts/profiles is to create a line of privacy and maintain healthy boundaries 
with youth and family, friends and colleagues.  

 Any material on any site (whether affiliated with the church or not) that raises suspicion that a child has been or 
will be abused, neglected, or exploited should be immediately reported to the local Law Enforcement. If the 
material is on a church-affiliated site, that material should be documented for church records and then removed 
from the site after consultation with DCF and/or police.  

 Closed, but not “hidden” groups should be used for youth groups. These groups should have at least two 
unrelated adult administrators as well as least one youth administrator.  

 A least one youth and one adult administrator of any group should be charged with regularly policing the group 
page for inappropriate posts or comments.  

 Invitations to youth to join the group should be made by only youth administrators, unless a youth previously 
asked an adult administrator to invite him/her to join the group.  

 Cyber behaviour expectations should be formulated and clearly posted on the group page.  

 Inappropriate material should be removed immediately from any church-affiliated sites.  

 Social networking groups for youth should be open to parents of current members.  

 Adult leaders of youth groups and youth who are no longer associated with the group, due to departure, 
removal from position, or no longer eligible because they “aged-out” of a program should be immediately 
removed from digital communication with youth groups via social networking sites, list serves, etc.  


